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Abstract: Assessing the perceived tourism destination image of a place provides an importa
into how tourists perceive the destination which is a very important marketing researc
development and promotion of her tourism industry. The tourism destination in Taraba St
tremendous attraction over the years from both domestic and international tourists. Thi

iagnostic insight

Mambilla Plateau. However, their socio-economic impacts were asses based on
and the level of integration of the people toward ecotourism developmentg
combination of questionnaires, direct field observation and interview. Ra
verify the validity of the data collected in the field. Although findings revi ;
great variation in international patronage between the four resorts and al | of awareness was another
setback toward ecotourism development in the state. Neverthe ecotouris ials in Taraba State has the
capacity for job creation, poverty reduction, economic growth a
stakeholders such as the government and private individ
boosting and development of this laudable industr
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1. INTRODUCTION Q®

economic growth, environmental protection a justice.” It recognizes the need for fairness between local
individuals and groups, and between ele, 2002) today ecotourism is an important engine of
economic growth and job creation of rentice, 2007). However, in Taraba State a lots more
are of vital natural and man-mad ns) bestowed upon the state that are required for the
development of any viable touris scenic; tours; cultural tourism; mountain climbing, biking and
treks; ecotourism, religious iti sports/recreation tourism and among others.

However, despite the stat parative advantage over every other state in Nigeria in tourism
attractions, the combi vernment and the untiring efforts of private sectors, all geared towards

Tourist Destination”. rominent factors have continued to re-echo the pace of development in this industry
such as lac es for periodic assessment, absence of proper database for effective planning, high

level of igno of holiday culture, absence of indigenous participation and so amongst others.
In the this paper focus on resort potentials as a vehicle for ecotourism development in Taraba
State, with s contribution to socio-economic development of Taraba States, level of international

patronage, leve tegration and participation of the people and the setbacks towards ecotourism development in
the area. This paper is part of the growing effort to provide a theoretical framework for the analysis of the
relationship between environmental, ecotourism conservation and tourism growth. The core of this analysis is the
comprehension of the “sustainable tourism” concept, and the fact that clarity on the subject, and the values and
premises that underlie it, is essential if sustainability aims are to be accomplished.

1.1 Towards Sustainable Tourism
The principle of sustainable tourism was proposed as early as 1988 by the World Tourism Organization, with
sustainable tourism “envisaged as leading to management of all resources in such a way that economic, social and
aesthetic needs can be fulfilled while maintaining cultural integrity, essential ecological processes, biological
diversity and life support systems”. Recalling previous declarations on tourism, such as the Manila Declaration on
world tourism, the Hague Declaration and the Tourism Bill of rights and tourist Code, the Charter for sustainable
tourism approved during the World Conference on sustainable tourism, held in Lanzarote in 1995, underlined the
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need to develop a kind to tourism that meets both economic expectations and environmental requirements, and
respects not only the social and physical structure of its destination, but also the local population.
But what does such a way of understanding tourism development entail? Which are the major consequences of the
adoption of a view aimed at ensuring the sustainable use of resources in tourism based on the diversity of
opportunities offered by the local economy? From this perspective, it is useful to underline the principal aspects of
sustainability when this is referred to the tourism sector (COOPERFLETCHER-GILBERT-WANHILL, 2000).
The concept of sustainability has a twin valence: on one hand there is the ecological aspect, that is the conservation
of the natural equilibrium of all the components of the natural environment (flora, fauna, water resources, etc), on
the other hand there is the anthropological aspect, which could be expressed by the persistence of enjoyment of this
environment in spite of growing tourist flows.
It is obvious, at least for the economist, that there is a strong relationship between the two characteristics (ecological
and anthropological) of sustainability in tourist enterprise. In fact, the degradation of the weak mponents of the
natural environment, especially if it is irreversible, provokes, first of all, a slowdown in the d ent of tourist
activity, with substantial consequences at a social and economic level. Such a situati dness and

the financial profitability of the different commercial activities concerned.
For this sake it is worthwhile underlining how this interaction between environ
profitability can be considered as the point which lies at the root of the well the life cycle of
tourist businesses. In fact, this cycle starts off in areas of great value b L landscape, when the
territory is characterized by environmental high quality. As natural, c ; onmental resources are
“luxury tourism” to “cheap
private operators induces us
ironment — may be compensated by
Kurists and entertainment places in

ion and economic

e natural e

general.

Very soon the unsustainability of such a s
economic and environmental negative conse of the demand for tourist services — when faced
with a reduction in prices — beyond a céfain le these services and of environmental quality —
shows a value which is inferior to the uni ing trend, with a consequential reduction in the

environment, in the landscape, in the
incompatible with an efficient runmi
reaches drastic limits, the whole r
justified “luxury tourism” —i
deterioration, which are fr
qualified tourist operat
Sustainable tourism i
centuries: even |

m an¥hitial situation of a sort of “heavenly isolated paradise” which
na of tourist desertification, with serious situations of environmental

utopian choice, or anyway a privilege, only for the elite, as it was in the past
ation and of tourist activities on a wide scale tourism sustainability is a realistic
mental policies. However, it is worth underlining that the compatibility of the
growth in vices on one hand with environmental conservation on the other will be notably
conditigped

Level of concen on of tourist business: The more the supply of tourist services — with both fixed and mobile
infrastructures which condition it — is concentrated in the territory, the higher the risk of damages to the
environmental equilibrium (Querini, 1999). Such damages will get worse, especially in developing countries, if the
pressure of tourist services tends to add up to the pressure on environmental resources of other productive businesses
(agriculture, mining, fishing), which already critical in those regions of a particular country, which are highly
populated and industrialized. Generally speaking, these costs of congestion will result much higher than the possible
economies of scale which can actually be reached in the services and in the infrastructures with the concentration
and the spreading of the tourist business themselves. Therefore, both in those countries which are economically
advanced, but above all in developing countries, usually it is to be hoped that a high level of decentralization of
tourist activities is achieved through the utilization of advanced “clean” technologies, such as biological agriculture,
solar energy and the recycling of wastes.
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Integration with the local ambient: A rigorous conservation of the natural environment, thanks to the maintenance
of technological, cultural and traditional values, which have sometimes been perpetuated for centuries in the local
populations, which it usually seems hard to reconcile with an influx of a massive kind of tourism, inevitably oriented
towards a cultural genocide with a show off of its hedonism and its capability of consumption. The defense of the
natural environment, especially in poor countries, seems to be linked to the conservation of the traditional culture, in
its various expressions: the use of agricultural land, water control, eating habits, social and housing architecture, use
of free time. The creation of a new supply of tourist services should not only respect these local cultural customs but
also increase their potentials with the aim of launching a fruitful dialogue between the various elements: the local
resident, jealous of his own cultural originality, and the foreign tourist, who is keen on discovering new places and
different life styles, in the hope of a tourism that is more responsible towards our common heritage.

The contribution that a far-sighted strategy of a growth in tourist supply can directly offer towards the conservation
of the environment is not to be neglected, especially in developing countries, which are today the;most threatened by
an irreversible ecological degradation. Moreover, tourism can indirectly induce growth in
public opinion on great ecological issues, having a worldwide dimension, both at an in
level. The solicitations coming from both the public opinion and the scientific communi

natural and
rried out by
at a local level,

environmental resources differ greatly from one country to another. From vario
international institutions one comes to the conclusion that major environmental
and have to do mainly with the elimination of toxic or dangerous wastes,
global level, public opinion is particularly worried by the progressive ¢ prests and by sudden
climatic changes.
Relationships between tourism activities and technological innovation ological scenario” one may
assume for the coming decades it is extremely probable that to face phenomena both of
scarcity of certain natural resources (natural and forest resources)land above all, air and water pollution. This means
le. At this point a crucial question
crops up: will scientists and those involved in technolo on sense and motivations to solve the
problems that the ecological scenario now able manner? A historical analysis of
technological changes does not reply to the i i ientific progress should proceed in a completely
independent manner with respect to the
productive innovations — or if the casual pr

However, whatever the most probable
evident that, in the present situati

may have been in the past, it now seems ever more
ic agents put their trust especially in science to gain
f natural and environmental resources. The performances of
science — especially in the to be reassuring as far as its capacity of overcoming the challenge
that such emerging scarcme
There is, however, an isk: hnological solutions, imposed at an international level, in the name of

presumed cultural _pri arrogant political imperialisms — may lack in flexibility and the promptness

necessary to be s which differ greatly on a world wide scale
The general trus ili the scientific community to overcome the scarcity of natural resources — above
all if it is c the national and scientific perspectives — points out, however, the risk that at the

3. ECO-TOURY¥SM IN THEORY AND PRACTICE

Eco-tourism has attracted increasing attention in recent years not only as an alternative to mass tourism but as a
means of economic development and environmental conservation (Ceballos, 2004). Eco-tourism ventures have also
sustained the economy of most nations e.g East-African countries like Kenya, Tanzania etc. It global value for 1998
has been estimated to have as high as US$1 trillion (Filion et al,1992). It has often proved to be a powerful incentive
for conservation in many parts of the world. In Sri-Lanka, eco-tourism activities along the coast have remained the
main stay of the economy. With about80 percent of tourism infrastructure in coastal areas, it contributes about USD
200 million annually to the national economy. Ceballos, (2004) projected that this was going to double by the year
2000.
However, some travelers stay several months of swimming, surfing and the friendly ambience, with the average
expenditure at USD 32 per day. This also applies to places like Sikkim Himalaya, an area of high biodiversity and
cultural heterogeneity with distinctive ethnic groups, mountain peaks, sacred lakes and monasteries, making it a
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place of tourist attraction. The annual influx of visitors into Sikkim has increased by 155 percent over a span of 5
years (1988-1994). Trekking, nature and recreational tourism are growing very rapidly in the Sikkim Himalaya. The
socio-economic conditions for people involved in the tourism businesses have also improved. The state has a rich
tradition of nature conservation (Wallace, 2007). There is a vast scope for increased eco-tourism in Sikkim that must
be viewed with response to environment preservation, and local communities, must be involved in such programs.
Ecotourism has remained a high business for areas that have invested in it. It is estimated for instance that in 1988
there were between 157 and 236 million international eco-tourists worldwide. It is also estimated that between 79
and 157 million people could be considered wildlife oriented. In Costa Rica tourism values associated with visits by
birds watching to observe the resplendent quetzal and the vanishing cloud forests of Monterede. Yet contributions to
the economy arising from bird watching are often under rated.

However, the financial benefits derived from nature tourism are only of value to the resources upon which they
depend if used at least in part to maintain those resources. In the USA revenue regenerated by ourism in visits to
national parks amounts to US$3 hillion a year. So far however, the proceeds have gone to hoteliers,
restaurants, and purveyors of gasoline, fishing gear and t-shirts. But this revenue could ben if those who

currently receive it formed a lobby for improved protection of the parks. Of course, th of any
country that is engaged in ecotourism development. As pointed out earlier, native tourls equated with
tourism unless it directly produces better protection. This is one reason why the A is seeking to
ensure that tour operators who profit from the Great Barrier Reef contribute to its [mai ; isund, 2000).

Income, however, is only part of the park unless it helps resolve root cau j i egradation. Most

gsources for subsistence
have to be I|m|ted or

threats to ecotourism resources arise from the need of local populations t
purposes (Ceballos, 2003). Yet traditional rural activities such as agricult
prohibited precisely because of protected area development. One of the cha

is to ensure that local communities earn an appropriate share o profits om eco-tourism while at the
4.1 Study Area

Taraba State lies within the middle bel

Taraba State is rightly tagged nature gift to the Wation. Ytjis an undeniable fact that there is no better natural gift to
the nation in Nigeria than Taraba Sta riss=grossed with rivers, streams, waterfalls and springs. It is
To preserve the forest and en

ninety-eight (98) plantatio

ocated within 90.35° and 110.30° east of the
landmass of about 60,000sgkm which is about

same time conserving the natural and cultural heritage upon whigh these profitidepend (Aremu, 2001).
4. METHODOLOGY
ia an |
Greenwich meridian and latitude 60.30° n qu It has
6.6% of the nation land mass.
characterized by two types of climate
other parts of the state. It is a state and abundant forest resources.

therein, Taraba State government has forty-nine (49) forest reserves,
game reserves including the famous Gashaka Gumti National Park.

eau, Marmara crocodile pond, special rock features etc. such beautiful
ncourage the establishment of these tourist resort which further reinforces the
attractiveness o ors.

The research was four tourist resort in Taraba State; such as the Gashaka Gumti National Park, Rufu
Rock and mara Crocodile Pond and the Scenic Mambilla Plateau. Data were collected from
manag urist resort through interviews, field observation and questionnaires. Three hundred and
thirty-six ere administered to various respondents along the streets, attraction sites and residential

areas within y environment using random sampling technique which allow every member within the study
area to have equal®€hance of been selected for this study. In addition, scheduled interviews and structured dialogue
were conducted with selected private and public sector representatives, politicians and resort management. Random
sampling technique was applied to ensure that every member have equal chances of being selected. The
questionnaire was to probe the contribution of tourist resort to economic development, the level of international
tourist patronage and integration or participation of the people in ecotourism development in Taraba State.

5. DISCUSSION OF FINDINGS

The data collected in the field were presented in tables. Table 5.1 basically to assess the contribution of Gashaka
Gumti National Park, Rufu Rock and Water Falls, the Marmara Crocodile Pond and the Scenic Mambilla Plateau in
the socio-economic development of Taraba State.
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Table-5.1Socio-Economic Impact of Tourist Resort in Taraba State
OPTION FREQUENCY PERCENTAGE (%)
A. Income generation 36 10.7
B. Transfer of Idea 16 4.8
C. Employment 18 5.4
D. Expansion 4 1.2
E Educational Advancement 18 5.4
F. Provision of infrastructure 8 1.2
G. All of the Above 236 70.2
Total 336 100%
Source: Field work (2016) R

Table 5.1: it was observed that all the listed developmental variables were ac d_ifythe area as the last option in
the table has 70%. Inspite of these, income generation was alsofetice to be hig dividual note with a value of
10.7% as compared to other factors. With regards to patron ows fluctuation in terms of tourists
patronage between 2010 - 2016. Although 2012 recorde
Park and the Scenic Mambilla Plateau with value
been successive increase of international touf§ in
the Scenic Mambilla Plateau in 2014-2016 e
international tourist from 2011-2015. As compar
fluctuation in international patronage betwee 12
tourist between 2011-2015.

ly. The data also shows that there have
Park, the Rufu Rock and Waterfalls and
ock and Waterfalls suffered with regards to
armara Crocodile pond, even though it had a
collected still reveals high influx of international

Table-5.2 International Patkonage of ist ort Between 2010-2015 in Taraba State
YEAR GASHAKA RUFU ROCK AND MARMARA THE SCENIC
GUMTI WATER FALLS CROCODILE POND MAMBILLA
NATIONAL PLATEAU
PARK
2010 1,051 581 2,564
2011 4,980 737 2,979
2012 216 409 3,391
2013 3,397 213 101 1,164
2014 2,979 1,679 811 2,204
2015 4,085 653 551 3,493
TOTAL 28,975 8,792 3,190 15,795

Source: Management of the resort (2016)
Table 5.2: Reveals that the level of international tourist patronage varies from year to another. Data in table 5.2
shows that a high level of international tourist 7,032 were recorded by the Gashaka Gumki National Park.
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However, eco-tourism development in Taraba State suffered setbacks ranging from poverty, lack of facilities, lack
of subsidies, low level of awareness, illiteracy and poor planning. The percentages from figure 2 were derived from
the percentages of each variable.

Table-5.3 Setbacks Towards Resort Development in Taraba State

OPTION FREQUENCY PERCENTAGE (%)
A. Poverty 7 2.1
B. Lack of Facilities 3 0.9
C. Lack of Subsidies 2 0.9
D. Low level of awareness 120 35.7
E. llliteracy 4 1.2
F. Poor Planning 5 14
G. All of the Above 195 58
Total 336 100.0

Source: Field Work (2016)
Eco-tourism development in Taraba State f.su
subsidies, low level of awareness, illiteragipand

rang#rom poverty, lack of facilities, lack of

in Taraba State as the last option had a valu . als the remote and immediate constraints towards
eco-tourism development in the area.

6. FUTURE CHALLENGES

» In the future of touris
Government and pri
tourism industry. Thi
for education,

challenges as it becomes increasingly important.
will be required to work together advancing and developing the
r level of awareness and management skills and thus a greater need

ractions encourages the government to enhance on physical development

hotels and provision of our social amenities like energy and portable water

d promotion of tourism enhance the development of these auxiliary facilities

tourism operation.

an resources is perhaps the greatest issue facing tourism in developing countries.

equacy of skill labour at all levels and training facilities lacking in volume or quality in

s where tourism often has a poor image as an employer.

absence of long term tourism work programme as well as the absence of well-articulated
criteria for planning and development of tourism facilities.

» The absence of functional instruments for tourism development and promotions and this has facilitated
uncoordinated expenditure of the small financial allocation at the various level of the tourism industry
resources are concentrated on building hotels (as if hotels hold the greatest attraction to foreign tourist)
while other tourism segment are neglected. Infrastructural and other auxiliary services especially those
needed in tourist centres or areas are persuasively lacking or poorly developed.

CONCLUSION

The unique tourism attraction in Taraba State and the appreciable climate has made the state one of the tourism
haven in West Africa. Today the favourable climate conditions in Taraba State has attracted many tourist to her
numerous tourist spots. Tourism, as a world-wide phenomenon, touches the highest and deepest aspirations of all
people and it is also an important element of socio-economic and political development in many countries.
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Governments, other public authorities, public and private decision-makers whose activities are related to tourism,
and tourists themselves, consider it a priority to protect and reinforce the human dignity of both local community
and tourists themselves, consider it a priority to protect and reinforce the human dignity of both local community
and tourists. Because of this all these agents have registered a growing concern in sustainability as a guiding
principle to allow the integration of economic development with environmental and social aspects within tourism
policy and strategy.

But the incorporation of sustainability in tourism development is not a self-evident issue but a politically contested
one, if the different interpretations of the concept which have been identified are taken into account. These differing,
sometimes conflicting, interpretations are not accidental, but rather the outcome of particular ideologies, varied
disciplinary backgrounds, value systems and vested interests. Despite the wide range of varying definitions, at its
core tourism sustainability lies: strong emphasis to three simple concerns:

» The need to avoid the uncontrolled destructive degradation of the environment the loss of local
identity, while respecting the fragile balance that characterizes many tourist dest
environmentally sensitive areas;

» The need to actively pursue and strengthen the quality of life and equity betw:

» The exigency not to reduce the opportunities offered to future generation.

opment path. Several
analyses have emphasized this point. Nevertheless, there are no definitive in the field of fairness
and distributional justice of tourism options. This paper has identified iss onsideration, especially in
view of making tourism become compatible with the conservation of major s and with the preservation
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